You can find the new
online services on
our website:

frankfurt.de/abh

Application
and
FAQs

Scan the QR code to go directly to the

new website

How to contact the
Foreigners' Registration
Office

Please note: There is no consultation
without an appointment. You can make an
appointment at the end of the online
application process.

Public Order Office
Foreigners' Registration Office
Rebstocker StralRe 4

60326 Frankfurt am Main

Public transportation stops:
Tram 14: Ordnungsamt
Bus 52: Ordnungsamt

S-Train: Galluswarte
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What's new?

The Foreigners' Registration Office
offers a new website with new online
services in a secure way.

The previously existing e-mail boxes of
the departments have been switched
off and can no longer be used. Please
use our new online services on the
website.

You will find a corresponding contact’

form on the website for both the appli-
cation and any other contact.
You will no longer have to fill out the
paper applications that were previously
required. You can now even use a mobi-
le phone for the application.

Our online services will provide you
with all the information you need to
submit your application and the neces-
sary documents.

You want to apply?

On the new website you will find detai-
led information about the possible pur-
poses of residence in the section
"I would like to apply".

On each information page you will find
a list of documents to be prepared. As
soon as you have all the necessary
documents, you can submit your appli-
cation at the bottom of the respective

page.

Do you have any

guestions?

Information on the individual residence
purposes and their requirements can
be found in the "I would like to apply"
section. If your question is not ans-
wered there, you will find further ans-
wers to the most frequently asked
guestions in the FAQs.

If you have a question that is not ans-
wered either in the FAQs or on the in-
formation pages, you have the option
of contacting the Foreigners' Registrati-
on Office via the "I have a question"

section.




